TERMS OF SERVICE

sharpaim.org

Last Updated: 18/12/2025

1. Introduction

These Terms of Service (“Terms”) govern access to and use of sharpaim.org (the “Website”),
including any digital products, licenses, and downloadable software offered through it.

By accessing the Website, creating an account, or purchasing or downloading any product, you
agree to be bound by these Terms.

2. Website Operator

Sharpaim.org is an independent digital project operated from Italy by its owner(s) (the “Operator”).

At the time of publication of these Terms, the Website is not operated by a registered legal entity. A
legal entity may be established in the future, and these Terms may be updated accordingly.

3. Eligibility
You must be at least 18 years old to use the Website or purchase digital products.

You are responsible for ensuring compliance with applicable laws in your country of residence.

4. Accounts

Some features require account registration.
You agree to:
e provide accurate registration data

o keep login credentials confidential
e accept responsibility for all activity under your account



5. Digital Products and Software

5.1 Nature of Digital Goods
Products offered are digital goods delivered electronically.

No physical goods are shipped.

5.2 Independent Software
Downloadable software (.exe):
o operates independently from the Website

e connects only for authentication and license validation
e does not interact with other users

6. License Grant and Restrictions
All software and downloadable content is licensed, not sold.
You receive a limited, non-exclusive, non-transferable license for lawful use only.
Access to the software may be restricted to a single device and may require
acceptance of additional agreements such as an End User License Agreement
(EULA).
You may not:

e copy, distribute, resell, or sublicense content

o share licenses or keys
e reverse engineer or bypass license restrictions

7. Illegal or Unethical Use

Use of the Website or software for:
o illegal activities
e fraudulent conduct
e violations of applicable laws
e morally dishonest behavior

is strictly prohibited.

The Operator bears no liability for misuse or unlawful use by users.






8. Payments, PayPal & Refunds

8.1 Payment Processing
All payments are processed through PayPal.
The Operator:

e does not store payment card data
« does not access financial credentials

8.2 Digital Delivery & Refunds

Because products are digital and delivered immediately, refunds are not guaranteed and are
granted at the Operator’s discretion, except where mandatory consumer rights apply under EU law.

Chargebacks or payment disputes initiated through PayPal may result in account suspension.

9. Pricing & VAT
Prices are displayed in EURO.
VAT or other taxes:

e may be included where legally required
e may be applied in the future in accordance with EU VAT regulations

10. License Binding and Device Identification

Licenses are bound to:

e asingle user account
e asingle device

A random identifier derived from hardware data is used solely to enforce license restrictions and
prevent abuse.

11. Disclaimer of Warranties

Services and software are provided “as is”, without warranties of any kind.



12. Limitation of Liability

To the maximum extent permitted by law, the Operator shall not be liable for indirect or
consequential damages arising from use of the Website or software.

13. Termination

Access may be suspended or terminated for violations of these Terms.

14. Governing Law

These Terms are governed by Italian law.

Disputes fall under the exclusive jurisdiction of Italian courts.

15. Contact

info@sharpaim.org


mailto:info@sharpaim.org
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